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1. For help using NetBpm or general information...

The NetBpm forums is the best place to start. They are monitored by the NetBpm developers
and other experienced users. Describe your problem clearly and be sure to indicate the
version of NebBpm you are using.

2. To report a Bug...

Submit the problem to our Bug List after checking that it hasn't already been reported. Be
sure to indicate the version of NetBpm you are using. If you aren't sure that a problem is a
bug, ask on the forums first.

3. To get commercial support...

we offer the following services:

• NetBpm start consultancy
• NetBpm evaluation help
• Support
• Feature development

contact support at NetBpm dot org

4. To contact the developers directly, email...

Philipp at NetBpm dot org
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http://sourceforge.net/forum/?group_id=150889
http://sourceforge.net/tracker/?group_id=150889&atid=779179
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